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People in nursing homes have rights

around care and security of tenure.



People with more advanced 

dementia do not do well 

in hospital.



THIS IS ELDER 

ABUSE 

& ILLEGAL 



In the US, it is recognised as “Illegal practice” 
and “elder abuse”  

Does this news story from 2016 sound 
familiar…. 

“ Unfortunately, some nursing homes 
regularly evict residents illegally. No illegal 
eviction method is more frustrating than the 
hospital dump. In such a scenario, a nursing 
home has a resident transferred to a 
hospital for some acute care need. Then 
when the time has come for the resident to 
be discharged, the nursing home refuses re-
admittance, often claiming, “the bed is 
already filled.”
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DID YOU KNOW…
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SECURITY OF TENURE  

GUARANTEED BY THE AGED CARE 

ACT 

DIVISION 2, USER RIGHTS PRINCIPLES 

2014 

(S 96-1 AGED CARE ACT 1997)







High use of chemical restraint;

Infections;

Skin tears;

Functional decline; 

Pressure injuries; 

Under-nourished; 

Falls-related injuries; 

Prolonged length of 

stay 

Mortality
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➢ NURSING HOME SUPPORT 

➢ BETTER, or DE-PRESCRIBING – LOCAL PSYCHOGERIATRIC or 

SPECIALISED OLDER PEOPLES’ MENTAL HEALTH TEAMS 

➢ URGENT services : 

An alternative to discharge to hospital is to use the national services provided by 

Dementia Support Australia. These include the Dementia Behaviour 

Management Advisory Service (DBMAS) and Severe Behaviour Response 

Teams (SBRT) whose role is to up-skill, assist and support aged care providers 

in improving care for people with dementia and related behaviours that is 

responsive to their individual, and diverse needs and circumstances. 

The 24 hour helpline number is 1800 699 799.



Why “with a curfew”??

Because discharge back “ home” after midnight 

for a person with dementia is poor quality care   
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https://www.google.com.au/imgres?imgurl=https%3A%2F%2Fcoachellavalleykids.com%2Fwp-content%2Fuploads%2F2019%2F05%2Fcurfew.jpg&imgrefurl=https%3A%2F%2Fcoachellavalleykids.com%2F2019%2F05%2F01%2Fcurfews-making-it-fun%2F&docid=o5Ej1CuKUYL7TM&tbnid=X8hK0B-RSNlDUM%3A&vet=10ahUKEwiI39WEstPiAhXTfCsKHRfUC9YQMwh_KAUwBQ..i&w=1000&h=580&bih=603&biw=1280&q=curfew&ved=0ahUKEwiI39WEstPiAhXTfCsKHRfUC9YQMwh_KAUwBQ&iact=mrc&uact=8


THANK YOU


